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This transcription covers the Dulles ATCT North High position for the period from September 11, 2001, 1218 UTC, to September 11, 2001, 1231 UTC.

Agencies Making Transmissions



Abbreviations
American Airlines, American 77


AAL77

Dulles ATCT, North High




NH

Dulles ATCT, North High


(relieving)






NHR

Dulles ATCT, North High


(being relieved)





NHL

USAirways, USAir 110





USA110

USAirways, USAir 1256




USA1256

Southwest Airlines, Southwest 345


SWA345

Federal Express Corporation, Fedex 3212
FDX3212

Northwest Orient Airlines, Northwest 569
NWA569

Southwest Airlines, Southwest 361


SWA361

United Air Lines, United 605



UAL605

Mesa Aviation Services, 


Air Shuttle 5781





ASH5781

American Airlines, American 1002


AAL1002

Continental Air Lines,


Continental 408





COA408

Mesa Aviation Services, 


Air Shuttle 5789





ASH5789

I hereby certify that the following is a true transcription of the recorded conversations pertaining to the subject aircraft accident involving AAL77:

Maureen A. Zwirble

Support Specialist

Dulles ATCT

1218

1218:38
NH

u s air one ten contact baltimore approach one





two five point five two

1218:42
USA110
twenty five fifty two u s air one ten

1218:53
USA1256
dulles u s air twelve fifty six

1218:56
NH

u s air twelve fifty six dulles approach 





verify at one five thousand dulles altimeter





three zero two two

1219

1219:01
USA1256
three twenty two one five thousand u s air





twelve fifty six

1219:04
NH

southwest three forty five proceed direct





buster jay two eleven as previously cleared





contact washington center one three four point





one five

1219:13
SWA345
three four one five and direct buster as 





previously cleared southwest ah three forty five

1220

1220:44
NH

u s air twelve fifty six cross armel at and





maintain eight thousand

1220:49
USA1256
armel at and maintain eight u s air twelve





fifty six

1221

1221:19
FDX3212
hello dulles fedex thirty two twelve heavy out





of ah ninety five fer ah one one thousand

1221:23
NH

fedex thirty two twelve heavy dulles approach





climb and maintain one seven thousand

1221:27
FDX3212
up to one seven thousand fedex thirty two twelve





heavy

1221:40
NWA569
good morning dulles northwest five six nine

1221:43
NH

good morning northwest five sixty nine dulles





approach climb and maintain one six thousand





say altitude leaving

1221:48
NWA569
going by eight point two going up to one





seven thousand now northwest five six nine

1221:52
NH

thank you

1221:58
SWA361
dulles approach southwest three fifty one is





one six thousand seven hundred for one five 





thousand bravo

1222

1222:03
NH

southwest three sixty one dulles approach





dulles altimeter three zero two two

1222:07
SWA361
three zero two two southwest three sixty one

1222:41
NH

u s air twelve fifty six contact national 





approach one one niner point eight five good





morning

1222:45
USA1256
nineteen eight five have a nice one

1223

1223:29
NH

fedex thirty two twelve heavy contact washington





center one two zero point six five

1223:34
FDX3212
twenty sixty five fedex thirty two twelve heavy





good morning

1223:43
AAL77
roger american ah seventy seven with you passing 





nine decimal one for eleven one one thousand

1223:47
NH

american seventy seven dulles approach climb and





maintain one seven thousand

1223:48


(alarm sound)

1223:50
AAL77
one seven thousand american seventy seven

1223:51
NH

southwest three sixty one descend and maintain





one three thousand

1223:55
SWA361
one five for one three thousand southwest





three sixty one

1224

1224:49
UAL605
dulles good morning united six zero five with





you eleven point three for one seven thousand

1224:54
NH

united six zero five good morning dulles





altimeter three zero two two

1224:58
UAL605
three zero two two

1225

1225:09
NH

northwest five sixty nine contact washington





center on one three four point one five

1225:14
NWA569
three four one five northwest five six nine

1225:33
NH

american seventy seven contact washington center





one two zero point six five good flight

1225:37
AAL77
twenty six five american seventy seven thank you



maam good day

1225:57
NH

southwest three sixty one descend and maintain 





one one thousand normal speed for ruane
1226

1226:03
SWA361
southwest three sixty one down to one one 





thousand normal speed at ruane

1226
:10
NH

united six zero five contact washington center 





one two zero point six five

1226:14
UAL605
two zero six five united six zero five so long

1226:17
NH

see ya

1227

1227:40
NHR

yeah

1227:41
NHL

here we go ah we have no intrail the towers





are givin us this stuff

1227:44
ASH5781
and departure air shuttle fifty seven eighty one





fourteen thousand for seventeen thousand

1227:47
NHL

okay i’ll switch him

1227:48
NH

air shuttle fifty seven eighty one dulles 





approach good talking to ya contact washington





center one two zero point six five they’ll





have higher

1227:55
ASH5781
one two zero point six five air shuttle 





fifty seven eighty one good day

1227:58
AAL1002
good morning dulles american ah ten oh two with





you one five thousand

1228

1228:02
NH

american ten zero two dulles approach dulles





altimeter three zero two two

1228:04
NHL

normal speed at ruane

1228:06
NH

southwest three sixty one contact baltimore 





approach one two five point five two

1228:11
SWA361
southwest three sixty one ah one twenty five





fifty two

1228:12
NHL

he’ll be checking in gone gone and he has not





yet checkin in

1228:16
NHR

got it all

1228:17
COA408
washington continental four oh eight ah gonna





level one five thousand

1228:21
NH

continental four oh eight dulles good morning





dulles altimeter three zero two two

1228:25
COA408
three zero two two

1229

1229:24
NH

american ten oh two cross ruane at and maintain





one one thousand normal speed

1229:29
AAL1002
normal speed ruane at eleven one one thousand





american ten oh two

1229:37
NH

continental four zero eight descend and maintain





one two thousand

1229:40
COA408
one two thousand continental four oh eight

1230

1230:45
ASH5789
dulles good morning air shuttle fifty seven 





eighty nine sixteen six descending one five





thousand for doccs

1230:50
NH

air shuttle fifty seven eighty nine dulles





good morning dulles altimeter three zero two two





when you’re able present position proceed direct 





to ah jasen and resume the jasen two correction





proceed direct to eh yeah jasen and resume the





finks six arrival

1231
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